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Introducing CarillionAmey’s new website
As you may have seen recently, we’re launching a new website to provide a better experience for our
customers. We’re pleased to announce that the new website will be launching on Monday 22 May 2017 from
10am and will be fully accessible by Wednesday 24 May 2017.
It will be easier to navigate so our customers will be able to find the information they need more efficiently.
The site has been split into three separate areas for our audiences, Corporate, Housing and Regional Primes.
Our customers and clients will be able to click the section they need as soon as they land on the website
and, for a more user-friendly experience, each section will only include information relevant for that customer.
We’ve created a better ‘self-help’ section so that when things go wrong, our customers can be directed to
that section of the site first to see if they can resolve the issue themselves quickly. Issues regarding damp and
mould, pest control and heating are all common, and sometimes minor so can be fixed without needing to
wait for an engineer.
We’ll also have a section for the military community on our Corporate site where they can find out why they
should join us and see stories from others we’ve helped.
The site will be equally as beneficial for our staff as it will be for our customers. They can focus on the
Corporate site where they will find our latest news and any vacancies within the business. This will also
include any alerts that they may need to know.
The main reason for creating a completely new website was so we could split our audiences and provide a
simple, easy to use layout for our customers. It has a fresh look and feel and they will be able to find what
they need straight away as the information is easier to access. To keep customers updated, each site will
include links to our blog and social media feeds and there will be a host of new information put into each site
regarding their establishment or their Service Family Accommodation.
During Monday and Wednesday the website will be uploading. If you need access to any information before it
is fully visible please contact our Customer Service Centre and we’ll be able to help you further. Once loaded,
you’ll be able to give yourself a tour of the sites and see what’s new.

Meet Iain Cameron…
We’re proud to serve the Armed Forces and even prouder to support them by offering employment within
our business. We are committed to a target of 10% of staff from a military background and we are currently
sitting on target with just over 150 employees joining us from the military community.
We currently employ 79 ex-regulars, 10 ex-regulars who are now reservists, 43 military spouses, 11
reservists, 8 ex-reservists and 3 cadet instructors. Those who join us from the military community have an
enormous amount of knowledge and experience that they can bring to their role.
One of our Regional Prime Central Area Managers is Iain Cameron, who joined us back in November
2016 after 25 years in the Royal Military Police (RMP). He was primarily responsible for policing the Armed
Forces but specialised in Close Protection, IT and Communications and managed various levels of Service
personnel.
The military system is intelligent in its procedure to teach and foster management, as demonstrated during
the initial period of training when Non-Commissioned Officers teach and train those who may take over from
them in future. Over the years in the Forces, he has honed his skills and styles as a manager and with a few
tweaks, they have been transferable into our corporate world.
As a member of the RMP, he found himself in mentally demanding situations and at times required a
diplomatic resolution. These experiences have helped him excel in his current role and Iain looks forward to
being part of our business’s future. “I am hopeful that CarillionAmey can learn and grow as an organisation.
We’ve undergone close scrutiny from the press in the past, however it is the likes of myself, as an exServiceman, to engage with the end user to resolve any perceived failing in the Regional Prime Central
contract, in a language which is only familiar to those who have served.”

CarillionAmey help build WW2 memorial in RAF Honington
We recently worked with Dodd Group and the Royal Air Force Association to build a plinth for a new
memorial stone. The memorial is in honour to Service personnel who lost their lives while serving on RAF
Honington in World War Two.
The Royal Air Force Association donated the memorial stone and we donated both our tools and our time
and worked with Dodd Group to build the plinth. This project demonstrates our commitment to collaborative
working. We were given until the end of April to complete the works and we completed it within two days
and the slab was laid a week later, on time, in the Garden of Reflection at RAF Honington on 3rd May 2017.
Iain Cameron, Area Manager, has been with us since November 2016 after a 25 year career in the Forces.
He helped on site and said, “The airbase came under a number of bombardments during WW2, one of
which resulted in the destruction of an accommodation block on-site. A huge gratitude must be paid to our
staff, Dodd Group and the Royal Air Force Association for donating their time and generous donation to
honour those Service personnel who lost their lives during WW2.”
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