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Royal Navy visits CarillionAmey team in Speke
Armed Forces Day is a national event to recognise the work that our Armed Forces do for us. During the
week leading up to Armed Forces Day, members of our staff got an amazing opportunity to meet members
of the Royal Navy when they came to our Customer Service Centre in Speke.
The Royal Navy Presentation Team (RNPT)
delivered a powerful, dynamic presentation to
inform staff and increase their knowledge about
the work that the Royal Navy do. The Presentation
Team was led by a Royal Navy Commander
and included a Leading Hand and a Marine so
they had plenty of knowledge and experience
to share from all aspects of the Royal Navy. The
multi-media presentations were delivered to two
group sessions and included videos about why
their work is important and had a lot of useful
information for staff to take away.
There were plenty of questions at the end of
both sessions and the visit went really well. They
also had a tour of the Customer Service Centre
before they left. One of the members of the RNPT currently lives in Service Family Accommodation so he
was interested to see the way we work and wanted to meet the team for his area.
Lianne Owens, Head of Occupancy and Solutions attended one of the presentations and really enjoyed
it. She said, “thank you for taking the time to share your presentation and experience with our Customer
Service team. I personally found the presentation and discussion of great value, which enabled me to gain
a better understanding of the diversity of the service as well as the support, development opportunities and
welfare available to Navy Service personnel.”

We need you: CarillionAmey attend CTP careers event
Earlier this year we received the Armed Forces Covenant Employer Recognition Scheme Bronze Award.
The award recognised our commitment to employing 10% of our workforce from a military background and
we’ve made a promise to help more people find rewarding work with us.
Part of this commitment is to work closely with the Careers
Transition Partnership (CTP) to encourage the recruitment of
ex-Service personnel. All of our vacancies are advertised on
the CTP website and candidates who apply via that route,
and meet the minimum criteria, are guaranteed an interview
with us. We also hold an internal database of CVs from
ex-military personnel for consideration for future vacancies.
Last week, we further strengthened our partnership with
the CTP by attending a careers event in Wales. This
aimed to network with Service leavers, so we could share
opportunities and help individuals gain an insight into
civilian employment.
Jolene Hall, our Recruitment Advisor, Jemma Cornah, our HR Advisor, and ex-regular Mike Lewis, our Local
Customer Service Centre Manager, were on hand throughout the day to offer advice and support to those
leaving the Services. They were also helping them to identify the career paths within CarillionAmey that best
suited their qualifications and skillset.
We currently have over 150 staff in our business from the military community including Reservists, Veterans,
Cadet Instructors and Military Spouses/Partners. We know that their skills and experience with teamwork,
loyalty, motivation, problem-solving and leadership can help us deliver the best service possible. We
recognise the value of the skills Service leavers and their families bring to our business, they help us to
better understand and serve our customers and make a real difference to their daily lives.

RAF Wittering Receive DIO Values Award
The team at RAF Wittering have been awarded a Defence Infrastructure Organisation Values Award within
the ‘Value of Collaboration’ category. This was following a nomination by Squadron Leader Jayne Mitchell.
The DIO Values Award reflects the importance of acting in accordance with the DIO’s values and rewards
those who best exemplify and bring the values to life. We work closely with DIO to ensure our performance
is of a high standard and the team’s efforts
have been duly recognised.
The award also recognised the improved
performance and collaborative working
between the team at Wittering and DIO. After
the challenges this site has faced only a year
ago, this award reflects their commitment to
improvement and shows how far they have
come.
Last month the team were presented with
their awards by Graham Dalton, DIO Chief
Executive during a prestigious awards
ceremony in London.
Nigel Greensmith, Site Manager at RAF Wittering said, “We’re happy to have received the recognition
considering it was the station that nominated us and it had previously been a tricky relationship on-site.
Ultimately, we had only been completing what we considered our usual duties but on that day, Squadron
Leader, Jayne Mitchell, had realised just how much we do and how far we go to assist the station in delivering
there daily function. We’re all tax payers so we can either spend time and energy on discussing what should or
shouldn’t be done or we can focus that time and energy on proactively managing the estate together.”

CarillionAmey support for SSAFA on Armed Forces Day
Thousands turned out for the Armed Forces Day celebrations in Liverpool on Saturday, a national event to
recognise the work of the Armed Forces. We showed our support for serving personnel on the day by hosting
a stall full of merchandise in order to raise money for SSAFA, the Armed Forces charity.
Seven members from our Customer Service Centre in Speke donned SSAFA t-shirts and spent their Saturday
volunteering at the Pier Head. They collected donations in exchange for the merchandise we had and some
staff brought their kids along to join in the fun. The stall was set up at 8am and celebrations didn’t end until
long after 5pm. There was nothing left by the end of the day and the team raised a total of £447.75.
James Davis, Corporate Partnerships Account Manager at SSAFA, said, “CarillionAmey’s support of SSAFA
on Armed Forces day in Liverpool was nothing short of amazing. A very large sum of money was raised on the
day for SSAFA, not to mention the incalculable value of putting people in front of the public in a SSAFA t-shirt,
which is great for the charity’s brand awareness. I’m really proud of every single volunteer from CarillionAmey
and want you all to know how grateful SSAFA is and what a difference your efforts, on Armed Forces day and
every day, make to our charity. On behalf of all of those we help – thank you.”
Our staff were also excited to get the chance to meet and take pictures with Prime Minister Theresa May,
Prince Edward, the Earl of Wessex and the Lord Mayor Councillor Malcolm Kennedy and Lady Mayoress of
Liverpool who attended the event. They spoke with them about the work we do for the Armed Forces and
how we work with SSAFA to raise money.
There were stalls all over the Pier Head representing each of the Armed Forces. A gun salute and an RAF
Typhoon flypast signalled the beginning of the event and it also included a parade, displays and a ship visit.
It was attended by regulars, Reservists, veterans and their families as well as civilians. A flypast of the Red
Arrows and meeting Prince Edward were definitely the highlights of the day!
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